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APPENDIX CPC
CONTINUING PROFESSIONAL CERTIFICATION (CPC) ACTIVITIES

FOR CERTIFIED OUTSOURCING MANAGERS FOR IT
To maintain the certified title, a COMIT professional needs to keep his/her membership current and earn at least 100 CPC (Continuing Professional Certification) credits over a five-year period from the year he/she first attained certification. There are 4 categories of activities that qualify for CPC credits.

Category 1:  IT Outsourcing  Management Experience


IT Outsourcing Management Experience is the most important category of activities that a COMIT 
professional must perform. Activities that qualify covers IT outsourcing management of various outsourcing projects and work areas. These include:

a. Outsourcing Planning and Development of RFP;
b. Vendor Evaluation and Selection;

c. Contract Formulation and Negotiation;

d. Contract Initiation, Transition and Transformation Management;
e. Service Quality Management and Performance Monitoring; 
f. Relationship Management and Dispute Resolution; 
g. Contract Migration and Handover Management

h. Cost Management
i. Risk Management
j. Human Resource Management
k. Communications Management
l. Interpersonal Skills


For every year of IT outsourcing management experience accumulated, 20 CPC credits are allowed.  Any period of experience that is less than a year will be pro-rated accordingly.  

For example, a COMIT professional who works as an IT outsourcing manager for 2 years and 9 months during the reporting period is allowed to redeem 55 CPC credits (from 20 x [2+9/12]).

Category 2: Education Activities


These activities include courses, seminars, conferences, formal in-house training programme 
that the COMIT professional has attended. For non-SCS events, one CPC credit can be claimed for each hour of structured learning. For SCS events, two CPC credits can be claimed for each hour of structured learning.

Category 3: Professional Participation Activities


To encourage and promote contribution to the IT community, a COMIT professional who serves as an office bearer or a committee member of a non-profit IT or IT-related association or society is allowed 10 or 5 CPC credits respectively for each year of appointment.  


Category 4: Publications, Presentations & Awards Achievement

The COMIT professional is also encouraged to share his/her experience through published articles in local/international IT journals and magazines, as well as  presentations at local/international IT conferences and seminars. COMIT holder will also be recognized for winning awards that reflect excellence in IT and IT outsourcing related activities.
From time to time, SCS will publish a listing of all relevant SCS events for Continuing Professional Certification (CPC) points. 
Continuing Professional Certification Requirements

	CPC Activity 
	CPC Requirements 

	IT Outsourcing Management Experience 
	At least 50 CPC
(Maximum of 20 CPC / year)

	Formal Education and Training Activities 
	Not exceeding 50 CPC

	Professional Participation Activities 
	

	Publications, Presentations & Award Achievement
	

	Total Continuing Professional Certification (CPC) credits every 5 years 
	Minimum 100 CPC


Continuing Professional Certification Points Guide
	IT OUTSOURCING MANAGEMENT EXPERIENCE (At least 50 CPC over a 5 year period)

	S/N
	Description of Activity
	CPC Points Earned

	1
	One year of IT outsourcing management experience acquired.  
(pro-rated by month)
	20 CPC


CPC obtained from the following 3 categories should not exceed 50 CPC: 
	EDUCATION ACTIVITIES 

	S/N
	Description of Activity
	CPC Points Earned

	1
	Course work towards degree credit IT/postgraduate credit in IT Outsourcing Management related subjects (At least 5 hours)
	15 CPC / year

	2
	Attending outsourcing management Courses, Seminars & Conferences

(not exceeding 120 hours)


	1 CPC/hr structured learning, up to a limit of 5 CPC / course
For Courses/Seminars organized by SCS, 2 CPC / hr structured learning, up to a limit of 10 CPC / course

	3
	Attending formal outsourcing management Training Programmes (at least 120 hours) 
	15 CPC/course


	PROFESSIONAL PARTICIPATION ACTIVITIES

	S/N
	Description of Activity
	CPC Points Earned

	1
	Serving as an officer in the Executive Council of an IT Outsourcing Management Association or an IT Association
	10 CPC / year

	2
	Serving as a sub-committee member of an IT Outsourcing Management Association or an IT Association
	5 CPC / year

	3
	Providing voluntary IT outsourcing management services to a non-profit or charitable organization
	5 CPC / year

	4
	Serving as a member or moderator of an outsourcing management panel discussion at a conference, symposium or workshop
	5 CPC / activity

	5
	Serving as an assessor for the COMIT Programme 
	5 CPC / assessment exercise

	6
	Mentoring Tertiary Students on IT Outsourcing management Subjects 
	5 CPC / mentee / year

	7
	Participating in SCS Mentoring Scheme
	5 CPC / mentee / year


	PUBLICATIONS, PRESENTATIONS & AWARD ACHIEVEMENT

	S/N
	Description of Activity 
	CPC Points Earned 

	1
	Speaking on an IT outsourcing management topic at a conference, symposium, workshop or Chapter meeting
	15 CPC/ activity

	2
	Authoring an article on IT outsourcing management for publication in a journal 
	20 CPC / article

	3
	Co-authoring an article on IT outsourcing management for publication in a journal 
	15 CPC / article

	4
	Authoring an article on IT outsourcing management for publication in a non-referred journal
	10 CPC / article

	5
	Co-authoring an article on IT outsourcing management for publication in a non-referred journal
	5 CPC / article

	6
	Authoring or co-authoring a published book on IT Outsourcing Management
	25 CPC / article


	7
	Winning an award which recognizes excellence in the IT Outsourcing Management
	25 CPC / award
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