
StarHub Mobile Corporate Individual Scheme for 

Members of SCS

Terms & Conditions Apply. 

Promotions are valid till such 

date as StarHub may determine.

Local calls users / IDD calls users

Price Plans
PowerValue 

100

PowerValue 

300

PowerValue 

700

SmartSurf 

100

SmartSurf 

300

SmartSurf 

700

SmartSurf 

Unlimited 

Monthly Subscription $25.68 $48.15 $82.93 $38.00 $58.00 $98.00 $205.00

With CIS Discount 

(7% GST)
$20.54 (20%) $38.52 (20%) $66.34 (20%) $30.40 (20%) $46.40 (20%) $68.60 (30%) $143.50 (30%)

Mins 100 300 700 100 300 700 2000

SMS/MMS 500 500 500 500 500 500 2000

Bundled Data - 12GB Unlimited 

Excess Data Charges - $0.0034/KB -

Data Usage Bill Cap - Unlimited @ $30/mth (No Bill Shock)

FREE $500 

Handset 

upgrade 

Voucher

Exclusive & 

Additional Benefits  

CIS perk: Free 12mths Caller Number Display and International Roaming for both new and re-contract

CIS perk: FREE SIM registration and activation (worth $37.45)

All-Day FREE Incoming Voice & Video Calls

$0 data charges for StarHub TV on Mobile & MobiTweet

Simple flat rates for local calls & roaming services

Free 100 SMS with GIRO

FREE 100 Outgoing video call mins/mth

Free IDD 018 to 18 destinations @ $5.35/mth

IDD 008 video calls at a low flat rate of 88 cents/min

Per Second Billing



Discount is not applicable as a value-added service on top of a voice plan. *For new MaxMobile data SIM sign up, a one-time SIM card activation charge of 
$37.45 is waived for CIS customers. A one-time registration fee of $10.70 applies. Other terms and conditions apply.

StarHub Mobile Corporate Individual Scheme for 

Members of SCS

MaxMobile SurfLite MaxMobile Ultimate MaxMobile Elite

Monthly Subscription 

(Retail)
$27.10/mth

(30% discount)
Usual: $38.72/mth

$36.38/mth

(50% discount)
Usual: $72.76/mth

$70.80/mth

(40% discount)
Usual: $118.00/mth

Corporate Rate

(New) Limited Period only

$19.36/mth

(50% Discount)
+ FREE Mobile Broadband 

Modem

$36.38/mth

(50% Discount)
+ FREE Mobile Broadband 

Modem

$59.00/mth

(50% Discount)
+ FREE Mobile Broadband 

Modem

Corporate Rate

(Recontract)
Limited Period only

$19.36/month

(50% Discount)
+ FREE $50 Robinsons 

voucher

$36.38/month

(50% Discount)
+ FREE $80 Robinsons 

voucher

$47.20/month

(60% Discount)

Bundled Data Unlimited

Download Speed Up to 2Mbps Up to 7.2Mbps Up to 21Mbps

Upload Speed Up to 512Kbps Up to 1.9Mbps Up to 5.76Mbps 

Additional 

Corporate Benefit
Waiver off SIM card registration worth $37.45

FREE $30 Robinsons 

voucher

Exclusive Corporate 
discounts!



Promotions are valid till such date as StarHub may determine. StarHub TV CIS Starter Pack Promotion Terms & Conditions: Promotion is only applicable to New StarHub TV customer with residential homes that are connected to StarHub’s cable network. Minimum contractual period of 12 continuous months is required and a Tiered Early Termination Charge of $321 applies for early termination within the contractual period. Minimum monthly 

subscription of $25.68 is required and it does not include subscription for Pay-Per-View, Telescope, main and additional set-top box(es). Cable TV subscription discount is limited to $10.70 per month and HubStation HD discount is limited to $7.49 per month and will be credited to the customer’s account monthly for 12 continuous months. Thereafter, normal billing resumes. In the event if the service is suspended, the promotional discounts will not be given 

during the suspension period. Limited to 2 corporate offers per employee. MaxOnline Promotion Terms and Conditions: MaxOnline Express access plan at S$59.92 per month, MaxOnline Premium access plan at S$81.32 per month and MaxOnline Ultimate access plan at $124.12 per month before discount. Minimum contract of 24 continuous months to MaxOnline Express is required, 

otherwise a promotion tiered early termination charge of $428 applies. The 25% discount off the monthly subscription is valid only with MaxOnline Express for 24 continuous months. Thereafter, prevailing rates apply. Early Termination Charge of S$428 applies for MaxOnline Express during the contractual period of 24 months. To enjoy free Digital Voice, a voice-enabled 

(VeCM) or integrated access device (IAD) if required. An activation fee of S$42.80 is chargeable. ^Free cable modem will be issued instead if customers choose not to sign up for Digital Voice Home. Other MaxOnline Terms and Conditions apply. Please refer to www.starhub.com/broadband for more details. Please refer to www.starhub.com for full terms and conditions. All 

prices stated above include 7% GST. 

Sign up to MaxOnline Express and get  25% OFF monthly subscription!

Terms and conditions apply. 

MaxOnline Express

16Mbps cable home broadband plan @ $44.94/month 
(Usual: $59.92)

• FREE home phone line##

• FREE Voice-Enabled Cable Modem^

Waiver of MaxOnline Activation fee worth $32.10

 Free $30 shopping voucher

Up to 16Mbps

download 

Speed

Up to 1.2Mbps

upload Speed

CIS 

Only!

STARHUB BROADBAND

StarHub Mobile Corporate Individual Scheme for 

Members of SCS

Date & Time: 

Venue: 

** FREE for 6 months! (select one)

 $10.70 off for 12  months (worth total of $128.40)

 FREE 6 months Basic Upsize (worth up to $10.70 per month)

 FREE 3 months Basic HD Upsize* (worth $8.56 per month)

12 months contract signup!
For NEW StarHub 
TV Sign Ups only.

Exclusively for CIS Customers!

CIS Starter Pack 

From as low as

$23.54/month

Normal Retail Promotion

Get MORE as a CIS customer!  1 FREE add-on channel** for 6 months (worth up to $12.84 per month)

 50% off Hubstation HD for 12 months (worth $7.49 per month)

 50% off installation charge (worth $16.05)

 Total Savings worth up to $400! 

* Free HD channels are dependent on the corresponding groups in basic / basic upsize group subscription

STARHUB TV



For any corporate offers and mobile handset enquiries please contact your account manager, 

Please bring your NRIC and company’s staff pass/payslip to sign up. 

For Employment Pass / Work Permit holders, please bring your EP/WP, passport and proof of billing to sign up.

$200 deposit is applicable to WP holders. $800 deposit applies to WP holders for iPhone signup. 

For CIS enquiries and 

latest promotions:

Documents required:

Phone packages, offers and service plans are accurate at the time of printing and are subject to change • Relevant documents are to be produced for subscription of mobile service • 

Corporate Subscriptions are applicable to employee/staff under Corporate Individual Scheme. Employee/Staff pass is required at point of sign up. StarHub Terms and Conditons for service 

sign-up, promotional and Info-Communication Service apply. Please refer to www.starhub.com for the full set of Terms and Conditions 

General Information



Marina Bay Link Mall

8A Marina Boulevard                         

#B2-52/53/54/55

Singapore 018984

Open 11am – 7:30pm daily

nex

23 Serangoon Central

#B1-24/25/26, nex

Singapore 556083

Open 11am to 9pm daily

Bugis Junction

200, Victoria Street 

#B1-20A/21 Bugis Junction

S’pore 188021

Open 11am to 9pm daily

Parkway Parade

80 Marine Parade Road

#B1-30/32, Parkway Parade

Singapore 449269

Open 11am – 9pm daily 

StarHub Main Shops StarHub Exclusive Partners

Central 

#04-04 313 @ Somerset 

•#B3-16 ION Orchard

•#B1-07 Esplanade MRT 

•#P3-21, PARCO, Millenia Walk

•#02-001P, e-life@suntec,            

Suntec City Mall       

•#B2-25, CitySquare Mall

•#01-55 Bugis Junction

•#02-213 Marina Square

North

•#02-18A, Junction 8                       

Shopping Centre           

•#01-06, Toa Payoh HDB Hub

•#02-15, Sun Plaza

•#02-57, AMK HUB

•#B1-30 Compass Point

•#B1-03 North Point                       

Shopping Centre

East 

•#04-28, Tampines One

•#B1-15, White Sands 

Shopping Centre

West

•#B1-14, Jurong Point 

Shopping Centre

•#01-04, Bukit Batok MRT Station

•#B1-03/04, The Clementi Mall

•#04-17 West Mall

•#B1-01A, Lot 1 Shoppers' Mall

•#01-29 Bukit Panjang Plaza

Do note that for sign up at StarHub main shops and/or exclusive partners, normal retail handset promotions apply unless otherwise stated. 

CIS promotions are available at the following locations:

Locations for CIS sign-ups

IMM Shop

2 Jurong East Street 21,

#01-62, IMM Building

Singapore 609601

Open 11am – 9pm daily

Sembawang Shop

11 Canberra Road,

#01-02, Sembawang MRT Station

Singapore 759775

Open 11am – 9pm daily 



√ Application of Mobile Line:

• For Fax-in applications (forms will be sent to upon request via email): Complete the ‘Mobile Application Form’

and ‘Delivery Form’ and fax them over to 67215017 together with your NRIC and staff pass for Singaporeans or

Passport (with at least 6 months validity), Work Permit or Employment Pass (with at least 6 months validity),

proof of billing address and Staff pass for foreigners.

• Our sales officer will call you for the mobile number selection and arrange the delivery of your handset and SIM

card. There is no charge for delivery of handset and SIM cards for transactions above S$100. The whole process

will take 3-5 working days upon receipt of the full documents. Please note that there will be a delivery charge of

S$12 (w/o GST) for transactions below S$100.

• Documents Required:

For Singaporeans: NRIC & Staff pass

For Work Permit & Employment Pass Holders: Passport (with at least 6 months validity), Work Permit or

Employment Pass (with at least 6 months validity), proof of billing address and Staff pass. A deposit of $200 is

applicable for Work Permit holders (deposit of $800 applies for iPhone purchase).

√ For more information on corporate offers and latest mobile handset promotions please contact your account 

manager, at: 

Email: chclee@starhub.com (Calvin Lee)

FAQs for StarHub Corporate Individual Scheme (Mobile)

mailto:chclee@starhub.com


√ Each employee can sign up to 4 CIS lines* under their personal liability if they have existing StarHub TV or

MaxOnline service subscribed under their names. Maximum of 3 corporate lines applies to those without

StarHub TV or MaxOnline service.

√ For existing StarHub users, in order to be eligible for CIS discount on their current mobile plans, customer

needs to:

• do an EARLY re-contract of their existing StarHub line after 12 months (before 21 months), with the purchase

of handset and top up an additional of $200 (if line is currently on normal phone contract) or $300 (if line is

currently on iPhone contract), on top of the handset price , OR

• do a normal re-contract after 21 months of their existing StarHub line and purchase a handset OR

√ For customers switching from M1 or ST to StarHub here are the conditions:

•The ST/ M1 line must not be on any contract

•The ST / M1 line must be under the same name and same NRIC registered as the new StarHub line. If not, the

registered subscriber of the ST line must be present to sign the number retention form.

•The ST/ M1 line must be a main line and not tied to any supplementary line (e.g. 1 plus 1 plan)

•The ST / M1 line must not have any outstanding balance due at the point of number retention.

FAQs for StarHub Corporate Individual Scheme (Mobile)


