Young Professional Series: Interview with Shirin Hamid

Shirin Hamid, Acting General Manager of Keppel Corporation, looks back and is amused when she recollects the turning point in her decision to study Information Technology (IT). It was all thanks 

to a sophisticated PABX system that was implemented at the Ministry of Finance many years ago.

She was deeply impressed by how the system changed the way the public communicated with the different ministries and was convinced a career in IT was the right one for her. She took up a Computer Science degree at Coventry University, UK and then also obtained a Masters degree in Business System Analysis and Design from City University in London.
Upon graduation, Shirin started her career as an IT professional with Andersen Consulting (now known as Accenture), where she was put on a diverse range of projects. These provided her with opportunities to develop technical and functional skills, thus laying the foundation for a meaningful career in the profession. It was through friends at Andersen also that she met her husband who had left the firm to pursue a career in academia with the Nanyang Technological University.
After marriage, her husband was offered the opportunity to pursue a doctorate at Harvard University. With no re-assignment opportunities within Andersen Consulting, Shirin joined Deloitte Consulting in Singapore and then in Boston, Massachusetts. As a consultant with Deloitte, Shirin was placed on a wide range of projects – working on different IT platforms and with clients from public and private sectors and multiple industries like finance, healthcare, chemical and social service. The diversity of projects that she worked on and the people that she worked with gave her a good perspective of not only the IT profession, but also the kinds of personalities that she can expect to encounter throughout her career. 
After three years in the US, Shirin’s husband left the doctoral program to take up a consulting position with a Boston-based consulting firm and was posted to the Singapore office.  By then, the couple already had a son. As the husband’s job required a lot of traveling, Shirin took a year off work to care for her son, and also to accompany her husband on his many business trips. 

In 2000, Shirin was offered the job of Chief Technology Officer for Trade One Asia, a subsidiary of Keppel Corporation. In her second year on the job, Shirin was tasked to work with the focus group for the IT study committee in the parent company. The committee came back with a set of recommendations including the consolidation of IT services and infrastructure. Shirin was then persuaded to set up a program management office within Keppel Corporation which subsequently started a several successful consolidation projects. 
Within four years of joining the Keppel family, Shirin, then 36 and a mother of two, was appointed Acting General Manager for both Keppel Corp and Keppel Offshore Marine (KOM) reporting to the Keppel Corp Chairman and KOM’s CFO respectively.
Looking back on her career she attributes her success to her upbringing and the support that she received from family, friends and colleagues.  From an early age, Shirin and her three siblings were raised by their parents to stand by their beliefs. Her late father, a former bodyguard of then-Prime Minister Mr Lee Kuan Yew, had observed the good ways the Prime Minister raised his children and applied the same methods at home. He firmly believed that one had to challenge the norm constantly and be willing to take responsibility for their actions. 
Every Sunday, the four children would sit down for a family forum and debate on various issues from who misplaced dirty laundry to what was acceptable or unacceptable behaviour. 
While she remembers herself as a rather shy and introverted student, her secondary three teacher had seen her potential. “You have leadership qualities.” her teacher commented, and selected her to be class prefect. Shirin believed that from that point, she started to develop more confidence in herself.  Coupled with her belief in herself, and passion and determination, Shirin was set to make her mark.

Today, a personal principle that Shirin lives by is to have the right mental attitude. She believes, nothing is impossible, and there are always ways to work around the toughest problems –- provided you have the right attitude.
Her advice to the young IT professional is to set goals for themselves. Shirin sets a personal goal for herself every five years. Every year, she will also attempt to conquer her fears. In the past years, she has tried sky diving (despite protests from her husband), mountain climbing and diving. 
As I ended the interview, I asked Shirin what was her goal for the next five years. She smiled and replied that she has some ideas in mind. 
Knowing how determined Shirin is, I am quite certain that once she sets her mind to it, she will achieve her goals as nothing is impossible to her.
In this Interview for the Young Professional Series, Chia Sock Ker from the Young Professional (YP) Chapter Committee explores the success of some celebrated Professionals in Singapore’s Infocomm industry. 





We hope readers, both recent graduates who just joined the workforce or experienced professionals, can draw parallel learning from these successful individuals and apply it to the different stages of their career.





For feedback and comments, please email Chia Sock Ker at chiask@sg.ibm.com.








